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Installation of Licenses:

This program requires QuickTime. If you are not certain that QuickTime is installed on your system, you should run the
installer that is located in the “QT” folder on the CD. The installer will check whether QuickTime is loaded and will only
install if QuickTime is not present, or if the version on the machine is older than the version on the CD. If QuickTime is not
installed, some screens in the course will display an error message.

This product features an Administrator Tool, which maintains student records and allows a simplified installation for
students. The person who will administer student records and control access to the disk should perform the initial installation
of the product. After the initial installation, other users can install the product easily by using a floppy disk (they will not
need to re-enter information).

Please contact Besser Associates if you are a training administrator and would like information on setting up records on your
network and controlling student access to the course.

Proceed with the initial installation as follows:

1.) Load the CD into your CD-ROM drive. The program should auto-run after several seconds (the delay time will depend
on the speed of your CD-ROM drive). If the program does not start automatically, you can also run it by browsing to
your CD-ROM drive in Windows, opening the “Besser” folder, and double-clicking the “RFW.exe” file.

2.) Ifyou installed the preview, you will see a message about extending your preview period. Click on the “Skip” button to
proceed to the “Installation” screen.

If you did not load the preview, you will be presented with the “Installation” screen as soon as the program loads.
Both cases: From the “Installation” screen click on the “Install Learning Tool” option.

3.) In the next screen, click on the “New” button under the “Administrator” section.

4.) Enter your company name, administrator name, CD-Key, and Serial Number in the screen that follows. The CD-Key is
on the pouch that the CD came in. The format for the CD-Key is: “004-000000.” The format for the serial number is
“A0000-00000-00000000.”

5.) Next you will be prompted for the administrator password. Write this password down and store it in a safe place. You
will be asked to verify the password by typing it again.

6.) Determine where you would like the student records to be kept (default is C:\windows\A4W_DATA).

Tip: To simplify installations, the default records location is recommended.

7.) The next screen allows you to create an installation floppy that will make subsequent installations much easier. Tip:
insert a floppy disk into you’re a: drive and use a:\ as your installation path.

8.) A program group and a shortcut to the program are created on your Start menu.

9.) The “Tool Options” screen is displayed. Click the “Start Learning Tool” button to start the course.

10.) Each user: To create a User ID and start the course, type in a User ID at the prompt and press ENTER. Then click the
“Sign ON” button. Follow the prompts to enter your personal information and a password.

11.) The “Main Menu” is presented. Click “Guided Tour” for a demonstration of the features of the course.

To install the Reference Tool, use the Administrator Tool, and choose the “Miscellaneous” tab. Click on the “Install
Reference Tool” button to enter the Reference Tool serial number.

Subsequent Installations on Other Computers (using the installation floppy created in step 7 above).
For installations on other machines, you can use the installation floppy that was created with the initial installation. The
installation floppy contains all the information that was entered in the initial installation, so the process is greatly simplified.

1.) Load the CD into your CD-ROM drive. The program should auto-run after several seconds (the delay time will depend
on the speed of your CD-ROM drive). If the program does not start automatically, you can also run it by browsing to
your CD-ROM drive in Windows, opening the “Besser” folder, and double-clicking the “RFW .exe” file.

2.) After the program loads, you will be presented with the “Installation” screen. Click on the “Install Learning Tool”
option.

3.) In the next screen click on “Disk” under the administrator section.

4.) Follow steps 8 to 11 above to start the course.
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CD ROM Errata: Current Known Problems with “RF and Wireless
Made Simple”

1.) In module 3 at about 65% of completion, the program will not enable the “Continue” button.

Workaround: The “mute” button appears when you move your mouse over the Besser Associates logo in
the lower right corner of the screen. Turn the mute on, then click the gold colored “Replay” button. The
continue button will now be enabled. You can turn the mute off when you see the next screen.

2.) Test question 7.3 Q3: Service providers have the following priorities... Answer should be true.

3.) Test question 7.12 Q3 reads “...specifically for minorities and women.” The question should read
“...specifically for anyone but telecommunications companies.”

4.) Test question 7.18 Q1-3: The script does not mention IR technologies, so they should not be included
in the test.
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